
Signing in

Go to www.kingcounty.gov/mybenefits and 

enter your User ID and Password according to 

the instructions on the screen. 

If you are a new user or you haven’t used your 

PeopleSoft account in the past 90 days, you will 

see a message telling you that your password 

has expired. Click the link, Click here to 

change your password. 

Signing In 

Step 1. 

Step 2. 

Review the instructions for creating a new  

password and enter the information in the 

boxes. When you’re done, click the button,  

Change Password. 
 

Create a password that is easy for you to  

remember, and write it down for future use. 

To sign in to My Benefits, follow these instructions. If you need help, contact Benefits, Payroll and Retirement Operations at 

206-684-1556 or kc.benefits@kingcounty.gov.  
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Step 3. 

A Password Saved screen will open confirming 

that your new password was saved. Click the 

OK button. 

Step 4. 
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Step 6. 

Have questions? Need help?  

Contact Benefits, Payroll and Retirement Operations at 206-684-1556 or kc.benefits@kingcounty.gov. 

The Password “Hint” Question screen will open. 

Use the drop-down list to choose your hint ques-

tion and enter your answer in the Response box. 

Then click the OK button. 

If you do not have an e-mail address on file, an 

error box will appear. E-mail is used to send you 

a new password if you forget your password. 

Click the OK button.  

 

 

 
 

 

 

The Email Address screen will open. Enter your 

e-mail address in the box and click the OK but-

ton. 

Step 5. 


